husiness&iinance

A lack of understanding of why the value of investments can move both up and down
and expectatio{ns — often fostered by unscrupulous “advisors” — that large returns can
be expected with very little risk involved needs to be countered by Government, the

Regulator and Gibraltar’s financial services and insurance industry, says European
Financial Planning Group CEO, Tom Fraser.

Fraser, an Australian with wide
experience in planning investment
strategies as well as in top-level in-
surance management argues that
“education” — “teiling it like it re-
ally is to would be investors and
insurance customers” — would pre-
vent alot of disappointment as well
as stop a lot of investors’ fingers
being burnt.

“People, not only in Gibraltar but
elsewhere too, need to understand
that when the bank rate is say four
per cent or Government bonds are
yielding, say, only three per cent,
promises of returns of 16 or 20 per
cent on investment carry a commen-
surate load of risk,” Fraser points
out. “We as an industry need to be
completely honest with our clients
— after all, we want them to stay as
clients for the long run, notjust as a
one-off sale — and equally, they
need to be honest with us.

"How can I advise a client about
his best course of investment if he
or she doesn’t give me a true pic-
ture of assets and income. It be-
comes guesswork and that’s not
what financial planning should be
about. It certainly is not parl of our
group’s policy.”

While, the damaging image of the
brash and grasping insurance sales-
man generated by the mis-selling
scandals of a decade or more ago
has largely been exploded — par-
ticularly in the areas of pensions
and life cover — the need for “after
sales service” is increasingly recog-
nised by insurers and their agents
as vitally important, Fraser adds.

And this could change the
present pattern of rewards within
the industry — with an annual ‘fee’
paid by the client, rather than the
current system of commissions and
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renewals paid by the insurers, some
analysts believe.

As governments find it harder to
fund state aid for the steadily grow-
ing sectors of populations with
ever-stretching longevity, the need
for people to take responsibility for
their own future retirement is more
and more apparent. And in recent
years several Western leaders have
stressed that people will have to
learn to look after their own futures,
warning that because populations
are living longer the state will not
be able to afford to keep them... or
certainly not at the levels of com-
fort and care that most have come
to expect.

And many experts argue that in-
surers will not only have to struc-
ture pensions which will plug the
gap which governments cannot but
will have to advise the elderly-of-
the-future how best to plan their fi-
nances for retirement. This is
stressed by both Fraser and Peter
Jones the founder of the Yorkshire

Ensuring a financially secure retirement

requires careful financial planning and sound advice

Insurance Group (YIG), the two
men behind the establishment of the
European Financial Planning
Group earlier this year.

Jones holds 49 per cent of the new
Gibraltar company, and Fraser, its
CEO and major shareholder, both
subscribe to a distinctive set of val-
ues around which one successful
independent financial advisory and
wealth management company has
already been built.

Founded 18 years ago and based
in Leeds and Pontefract, Jones” com-
pany now employs 100 staff and has
some £500 million of clients’ funds
uncler management.

“From the outset our policy has
been to provide people with the
tools and services to allow them —
with our help — to look after their
own futures, rather than selling
them a product and walking away,”
Jones explains.

Fraser — an accountant by pro-
fession and a former managing di-
rector of Norwich Union Interna-

tional — also shares the view that
“a long-term relationship with cus-
tomers is in everyone’s best inter-
est”.

*1 think that many operators have
underestimated the potential for
growth both in Gibraltar and
among the expatriate markets in
Spain and Portugal,” Fraser told
Gibialtar Magazine. “Though there
are advisers and operators on the
Costas, it seemed to us that no-one
was serving their financial needsin
the sense of providing long-term fi-
nancial planning to what is astrong
and growing customer base.

EFPG not only acquired local in-
surance expert Ian Prescott’s
Prescott Ltd’s life insurance portfo-
lio for an undisclosed sum but also
bought the “salvageable” compo-
nents of Savignon Financial Serv-
ices. With some 6,000 customers, the
combined portfolios gave the new-
comer an immediate substantial
stake in this part of the insurance
market.

“We as anindustry need to he completely honest with our clients —after all,
we want them to stay as clients for the long run, not just as a one-ofi sale”

experienced investor funds

On 5th August 2005 the Gov-
ernment of Gibraltar issued the
Financial Services {Experienced
Investor Funds} Regulations,
2005 rmade under Section 52 of the
Financial Services (Collective In-
vestment Schemes) Ordinance,
2005.

The recent reform in Gibraltar
fund legislation allows for the es-

tablishment of experienced inves-
tor funds. These are funds designed
for professional, high net worth or
experienced investors {for details
on the definition of an experienced
investor and on the establishment
of setting up such funds see the Fi-
nancial Services (Experienced In-
vestor Funds) Regulations, 2005.
Experienced Investor Fund noti-

fication forms are issued by the
Investment Services Division
upon request. In order to ensure
that there are no delays in estab-
lishing the company please ad-
vise the Investments Division
that an Experienced Investor
Fund is being registerad with, for
example, approvals for Compa-
nies Hotse.
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Financial Planning
- from a local company
with big backup

European Financial Planning Group are a Gibraltar cornpany,
registered with the Gibraltar Financial Services Commission, We are
partly owned by Yorkshire Investment Group - the largest privataly
owned investment group in the north of England with over £500m undar
management. YIG are market leaders in wealth management and
employee benefits and work to the highest UK compliance standards,
EFPG wark to the same exacting standard by adopting their methads
and technology with adaptations to reflect the differing tax and legal
systems applicable to our geographical area.

Our experienced team of locally based financial advisers can help with
all aspects of your financial planning whether you are established here
or moving to the area, including:

* pensions » investments -« life insurance  + mortgages
We are already taking care of around 6,000 clients on the Rock and
throughout southern Spain and would be delighted if you chese to join

them.

Call us for an appointment or further information on our company and
our services.

European Financial Planning Group Limited
PO Box 32, Suites 3A & 3B, 1 Corral Road, Gibraltar
Tel: +3504 9750 Fax: +3504 9290 info@efpg.net

Authorised by the Gibraltar Financiaf Services Commission, Licence Number FSC 008128

MARITIME SERVICES

S i L)
i ARt e A TR I e e ,\;!}’,.-
Frl R

THE GIBRALTAR MARITIM
SERVICES HANDBOOK
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NEW EDIT!ION EVERY YEAR

Editor: Dr D. M. Sloma
PO Box 555, Gibraltar

www.gmsh.gi
Tel & Fax {350) 79385.

Maritime Services in Gibraltar
Maritime Legislation in Gibraltar
Doing Business in Gibraltar

A-Z Index of Maritime & Ancillary Services

On sale at Bookshops & Newsagents
in Gibraitar at £15.00 sterling (€25.00).
Airmail order service at £25.00 sterling (£35.00)
frem GMSH, PO Box 555, Gibraltar,
Please make cheques payable to
“The Gibraltar Maritime Services Handbook”.
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